PRIVACY POLICY

In compliance with the provisions of Spanish Law 15/1999, “Personal Data Protection
Bill (LOPD)” and its complementary regulations, you are hereby notified that by
providing your personal data freely and voluntarily when requesting offers and the
application form through the website, by telephone, Fax or by completing the form on
paper, you are unequivocally consenting to your personal data being handled and
treated. Likewise, we advise you that your personal data will be collected, treated and
stored on an electronic file which belongs to and is under the liability of PROTECTA
S.A. with the purpose of being able to inform you periodically, by electronic or
conventional means, of the products and services, promotional campaigns and discounts
that PROTECTA puts on the market from time to time, of news and/or information
about the launch of new products, to carry out studies and/or market surveys about user
requirements or, when applicable, to improve the handling of your contractual and
extra-contractual relationship with our company.

The User may exercise his right of access, modification, cancellation and challenge by
addressing a registered letter to PROTECTA S.A., as liability-holders for the file and
sole addressees of such information, at the company’s offices at Calle Pera 104, 08018,
Barcelona, SPAIN or via e-mail to lopd@protecta.net, or Fax to +34 93 2664476,
indicating which right the User seeks to exercise.

PROTECTA S.A. shall respect the obligation to maintain professional secrecy
regarding all personal data and shall not concede and/or communicate such data to third
persons without the prior written consent of the relevant person or persons, except for
when such consent has been authorised by being included among the assumptions
provided for in Article 11.2 of the LOPD or when access to such data is for the purposes
of providing a service as stipulated in article 12 of the said LOPD.

PROTECTA S.A. informs the User that it has adopted all available technical and
organisational measures in its power and has taken into consideration the status of
current technology in order to guarantee the security of all data of a personal nature and
prevent such data from being altered, lost, or in any way the object of mishandling or
unauthorised access.

You are hereby informed that the use of cookies is solely in order to facilitate surfing
and personalise user access. The information supplied by such cookies shall never be
stored in any way in order to create user profiles. The User may deactivate any cookies
by changing the set-up of his Internet Navigator but this may lead to the website not
working correctly for him.
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